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Sub.: Darnages caused to BSNLIS cable n€twork - lackadaisical attitude of the administration to
contair the same -reg.

Refi BSNLEU/604 (DEV) dated 19.01.2018

Kindly find enclosed herewith a letter to CMD BSNL, from Shri P. Abhimanyu, General Seqetary,
BSNL Employees Union, New Delhi on above mentioned subject. It has been stated that a meeting was
held between the core committee and the CMD BSNL on 17.01.2018, wherein the General Secretary,
BSNLEU raised the above issue. The letter is self explanatory.

In this regard, it is requested kindly to refer to this office letter no. 8-2612010 (PHM) dated
01.03.2017(Copy enclosed) intimating that external agencies including P vat€ Telecom service Providers
are damaging BSNL Optical Fiber cables / Copper Cable and due to this number of customers has been
continuously deqeasing due to disruption in the services.

In this conte$, it was requested to prevent damage of cable$ and to coordinate with local authorities pWD,
Water Authority ard NHAI autho.ities etc. in the best possible way for safeguard of cables. During night
hours, cables exposed during development / maintenanc€ work by BSNL/other agencies are tir be patrolled
by BSNL staf Utmost care is to be taken to prevent the incidents of theft and damage of BSNL
underground cables-

It is, therefbre, requested to take action accordingly to avoid the cable cut and cable theft in the field to
a.rest the declining ofsubscriber base ofBSNL landline.

This may kindly be treated as most import.nt please,

No: t-01/2015 (PEM)

lo

The Chief General Managers,
All Telecom CircleV Telecom Disrricrs,
BSNL.

Encls: As above

Dated:2*01.2018'?..

ffiot\ts
@.K. Sharma)

DGM (NWO-r-CFA)
BSNL CO, New Delhi

Copy to: Director (CFA) ,Corporate Oftice,New Delhi for kind information please
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(vl) All tli kle.on! cit l.! ar; insia{te-r ar .irreiy monr:or tle :lauh Rgpai! S€n4!e
improve the sar::e da1 la::l! eiealance and r*1day iault cleannce.

(vi:) fiv$ pair cable is ro be;sei in place cif drop wjres to .educe the :!ult ttre

iviii) Ci.clesl ields units rcgula.ly 1.ake l:orh cr>rrective & prevertive actions liq by repiacirg qijt:,iviii) Ci.clesl ields units rcgula.ly 1.ake l:orh cr>rrective & prevertive actions liq by repiacirg qijt:,
drop $ires, attending a6r.riaation poil*, rraHng poie less r*l-_orli e& lo meel the lt€sarired
benchrnarl (:r v.l\ ntur1rercrs.

{it) Exter.al plaDt !p grd6tio:: should be canied out ard reuie\'al ol good cabl€ pai.s. l;re tr] li.1e
Rehabiliration and up gradation ofe\ter'rel pla.a ietlvi{ m!:t ln protess and Close r*nit..:q of
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Priv.le Telecom xe.1'ice lroviderJ a:? lllr.Sitg BSIL Optirtl Fibot cables I Coppet Clblg
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So, folion'itrg sreps rlould be talien by 6ll Ts:rco5r Circler:e1.ror. tistricts lo 6void abonT
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{ii) Lodgiug IIR wiih the polica a:Td r*nitoriig l].iss to a.i as a*errr:ra.
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{iv) Circi$ a.e reqlesled to keep Spare cables &:i ! |nkequi.!.tti.r i&.at oft[ea e-'1d da&age
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B' MPLOYEE' UNION
Heod Quorten

P. Abhirnanyu
General Secretary

BSNLEU/604 (DEV)

To

L- Moln R€cognired Reprerentotiue Union.

t, Ood,o Ghorh Bho\uort z5tfi, New PatalNogor,
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ShriAnupam asEva,
CMD BSNL,
Bharat har Bhawan,
Jan New Delhi - 110 001

S\t - Damaqes caused to BSNL'S c?ble network - lackadalsical altitude ol the administation to
contain the same - reo.

Kindly recollect the discussion that has taken place between the Core Committee and the CMD BSNL on
17.01.2018, wherein the General Secretary, BSNLEU, raised the above issue.

It is frequently being brought to our notice, by our fleld units that, the cables of BSNL, both OFC and
Copper cables, are being extensively damaged in va ous parts of the country. The damages are caused
by the negligent attitude of various government agencies, who are involved in digging the roads for vadous
pu|poses. We are also being informed that our cables are being damaged by certain vested interests as
we[.

There is a general opinion among ouf field units that, the authorities at the circle and district levels do not
take sufficient precautionary actions to stop our cables from being damaged. Similarly, stdngent criminal
actrons are also not being initi€rted by our authorittes, againsi anti-social elements whg steal / damage our
caDtes.

When both the l\ranagement, as well as the unions and associations are straining their nerves to improve
the quality of our services, it is needless to state that disruption caused to our services, due to damaged
cables, create wide spread dissatisfaction among our customers. Sufficient precautionary action taken to
stop cable damages will help to improve customer satistaction to a great extent.

In this regard, we wash to state that BSNLEU has written a letter on 13.10.20'15, addressed to Shri Ravi
Shankar Prasad ji, the then Hon'ble Ministerfor Communication & lT on this issue, with copies endorsed to
the CI,D BSNL and the Director (CFA), BSNL. We regret to say that not much improvement is observed
on this issue, till date.

In view of the foregoing, we earnestly request you to kindly look into the matter and cause to take needful
action to protect our cables, through vigilant and stringent measures.
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#5-lP. Abhimanyul
GeneralSecretary[!#I'$:i,ii'"" --- fUl" *rY
Copy to Shri N.K. Ment5rpaor (CFA), BSNL. NewDethr- 11OOO1
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BSNL EMPLOYEES UNION
Abhlmanyu

Main Recognised Representative Union in BSNL
(Register€d Under Indlan Trade Unlon Act 1926. Regn No' 4896)AS LEU

€neral

6SN|IU/604 (DM

shrl R.r{ Shanl(.r k s.dlr
Honrhl. ldlhl5t.. lqt Communkrdon & n,
G.rrt of ltd.,
Sanchaf Bltatdan,

N6w D€lhl '110 0o1

Slr,

subi -
la[anaoo and rerndalsm 'rtro;

*" *,,ililill'il * nstrcE that both ther$t ".pl3T,::f-Y'-Y"*"1fl::*Jll1ly,.iTiflHi#::;Tll:i#ilHiIJ:1il;? ail'';;;F: ;.;t :::*li":*si,lI:Tf l.:i:fi l,}fl'l[lilSi li:."li!fi :ffi {E lffii't il;#il,ilsl"-:::*"*yn:T.*".Xii"; T.1i-Ti':$ ill*
,ii-liffi,*#il".i1"";?##:"1'::ffilJi;ir'Jeirll;qry',-"111;f-:"^TX,::'::,::::TJff":"*l:
::i_ffI1Trft1lffis;;;;ffi;ild; i"." uv,t"pprng up ." etrns actrvrti€s and arso bv stfrvhs to

maint.h a frult ftee landllnQ network'

However, we wlsh to hrlt'|8 to your ktnd notlce that' the effort! of the BSNL Management and employees to improve

the qu.lltv of ssNrs lanatne servre rs greativ ia-rip*eO tv tne aamag€B !"i:!':.:::-d-: 
ts"v" -ble nqtwork' by

il ;;il ;;;;;;;; "eon"io 
asntt optii nl'"liuie netvo* atoni ttre trtshwavs are beins {requentlv damasrd

by the agendes whlch aro rn*ru"o rn to"o ii"'in-s **t irtlr"'rv' rnirt" 
"rbin 

are.as' the copper cable network of

ssNL ls being fiequer,tly ua,nag"o, ln tnu- m-o-:'t i"iiJtiifof tn*;t*' by agenctes llke PwD' Electridty Board' etc

BsNL's copper cables are 
"r,"no*tv "no ""ql'l"itty 

ueig aamagoa wnre algglng trenches bY the above mentloneci

agencies. In this connecti*, * *" "**n"- 
tr"|.cwi$ a copy of the news item, publlshed ln tho Hlndd newspsper

on 29rn october, 2015, on how a trencn ouily fie Tam N;iu water and oralnsSe Bolrd {TwAo) caused eKenslve

i".L"io-ssNi" .opp", cable networt at v'ltorc' ln Tamll Nadu odq

lf BSNL'i qable is dam.ged ln one ple'e. lt wlll tead to tha bruakdo\on 6t thqusards of 8SN!s landllne and b|oadbsnd

conn.dlons. lt requlr€E a lot ot t|me. rno*y' |ntt"'fat and 
. 
manlow€r. tq try9 tho" llnes' Some tlrnes'

unavoldablv. lt fttkes even wees ror rese riirirtst lr reotored' whrch resutt$ ln customer dlssatlsfa'tlon Needless to

s.y, this brinSs dlsrlpute ts BSNL from the publi''

Henae, w€ request You to kln'llv take necessary stept' to put In pla'e sultable me'hanism' so that ESNfs cables a'e

safe guaraeO hom tel ng damagpd by the aforementioned agendes'

Thankhg You,

ffi
Encl: At above.

coDv to. (1) sh Rakesh Gar& seqetary, DoT, Ne\r' Dolhl - 1*'' '-- 
iiiit ii H. sr"""ll;, Addttlonal secretary, DoT, New Dehll - 1

igi sha An,rp"rn savastava' cMD BsNl" New Delhl - 1

iai sttl H.r'eupt., ort"cor (cFA) BsNl" New Delhl - 1

' Contral Head Quarters

oadaGhoshBhawan,2lSlil,NeWPate|Nagar,opp.ShadipurBusDepot,NewDeIhi-110008** "* - -' -ihones: 011-2570538d(offico),011-2589486-2 (Fax)

Website : w\4wbsnleuchq com, E-mall : bsnleuchq@gmail com
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